
POLS 360, Dr. Belt 
Readings on Informal Groups in the Workplace   Names: 
 
 
How do informal groups differ from formal organizations? 
 
 
 
 
 
 
 
 
 
 
 
 
 
What informal groups arose in the “Uniforms in the Closet” reading?  Why? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What does the “Unbuilding the World Trade Center” tell us about how informal groups influence 
administrative issues? 
 
 
 
 
 
 
 
 
 
 


