
“The Shootings at Columbine High School” Case Study  Names: 
 
 
What problems contributed to the confusion in dealing with the situation at Columbine?  Note whether each problem 
you cite is an IGR problem, a communications problem, a public management problem, or something else. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
What changes would you recommend in order to insure that there is less confusion and a quicker response to 
incidents like this one? 
  


