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 How to remove the Error message  

 

that appears when you launch a new tool in ArcGIS  
 

 
1.Open Internet Explorer  
2.Press the ‘Alt’ button to get the Menu Bar, then select Tools -> Internet Options 

 
 
 
3.Select the “Security” Tab and then click on “Trusted Sites”, then “Sites”. 

 
 



4. Uncheck “Require server verification…”  

 
 
5. Add the following path: “file://Z:\DONTDELETE” (as shown below). Click “Add”.  
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Your screen should look like this: 

 
 
Click “Close” and “OK”. The error message should not appear any more. Unfortunately, IE cannot 
remember your personal settings, so you will have to repeat the procedure next time you log in if you’d 
like the stop the error message from popping up.  
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